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Y crtaTTi npoaHanisoBaHo BNAMB iHOPMaLiNHO-KOMYHiKauiiHux TexHornorin (IKT) Ha 3pocTaHHs
NONITUYHOI y4acTi rpoMagsaH y cydacHoMYy cycninbCTBi. [igkpecneHo, Wo LnMgpoBi IHCTPYMEHTU — coliarnbHi
Mepexi, OHNManH-NeTULi, enekTPOHHI KOHCYNbTaUii Ta iHWi dPopMu e-AeMOoKpaTii — PO3LUMPIOIOTL MOXIMBOCTI
rPOMasH BNAMBATM Ha MOMITUYHI Npouecu, cnpusloTb MoBini3auii cycninbCTBa, NigBULLYIOTb NPO30pPICTb
BNaam N akTUBI3YHOTb rPOMaAsHCbKE CaMOBUPAXKEHHS.

JocnigpkeHo NOHATTA MNOMITUYHOI y4yacTi y KOHTEKCTI NpPeacTaBHULBLKOI Ta napTUCUNATUBHOI
OeMOoKparTii, HaronoweHO Ha poni EneKTPOHHOI y4yacTi K iHCTPYMEHTY iHKMO3MBHOIO Ta BiAKPUTOrO
BpsiAyBaHHA. Po3rnaHyTo gocsig Ykpainv y BnpoBamxeHHi IKT y nonitTuyHe xuTTsa: 3okpema, aHanisyeTses
OVHaMiKa KOpPWUCTYBaHHS iHTEPHETOM, MOMYSSAPHICTb NEeTuuii, 3MiHKM B iHGOpPMAaLUiMHOMY CepeaoBULLi,
y4acTb rpomMagsiH y BOEHHUIA Yac.

YBara TakoX MNpUAINSETbCA SK nepeBaram LMQPOBOI ydacTi — MOOINbHICTb, ONepaTuBHICTD,
OOCTYIMHICTb, HOBI KAHaNM KOMYyHikauii, Tak i Ti pusmkam — uMgpoBa HEPIBHICTb, Kibep3arpo3un, aHOHIMHICTb
Ta MaHinynsauii. O6rpyHToBaHo, wo IKT aBTOMaTtnyHO He rapaHTylTb LUMPOKY MOMITUYHY 3anyyveHicTb,
arne € NoTy>XHUM IHCTPYMEHTOM ANSA BXe aKTUBHUX rpoMagsaH. Y MigcyMKy MiOKPecnioeTbCs HeOOXiQHICTb
OopMyBaHHA LMEPPOBUX KOMMETEHTHOCTEN, BAOCKOHANEHHsi nNpaBoBOi ©a3n Ta 3MiUHEHHs OOBipU [0
OHITanH-IHCTPYMEHTIB AeMOoKpaTil.

Knro4yoBi cnoBa: nonitMyHa yyactb rpoMagsiH, iHdopmadinHa 4eMoKpaTis, eNeKTPOHHe ypsiAyBaHHS,
iHpopMaLiHO-KOMYHiKaLiHI TEXHOMOTIT, couianbHi Mepexi, LMpoBi iIHCTPYMEHTU e-0eMOoKparTii.

MocTtaHoBKa nNpobnemu. Y cy4yacHOMy CBiTi PO3BUTOK iH(POPMAaLiHO-KOMYHiKaLiMHUX TEXHOMNOTIN
(IKT) cytTeBo TpaHcdopmye MOMITUYHI Mpouecu Ta 3MiHIOE Cnocobu B3aeMOpii rpoMaasiH 3 BNagHUMM
CTPYKTypamu. 3aBAsKM Taknum iIHCTPYMEHTaM, K couianbHi Mepexi, OHNanH-nnaTopmmn 4ns rofocyBaHHS,
neTuuii, dopymu Ta iHWi undpoBi 3acobu KoOMyHikawii, rpoMagaH OTPUMYHOTbL HOBI MOXITMBOCTI A1 y4YacTi
y NONITUYHOMY XUTTI. Lle cnpmnsae nocuneHHo rpoMagsHCLKOro CycninbCTBa, 3pOCTaHHI0 NPO30pOCTi Briaan
Ta NigBULLIEHHIO PiBHSA NOMITUYHOI CBIQOMOCTI HaceneHHs.

OcobnuBo aKkTyanbHMM LIe NMUTaHHS CTaE Yy KOHTEKCTI AeMoKpaTuaauii cycninectsa, konu IKT BucTy-
naTb 3acoboM akTuBiI3aLil y4acTi Monogi, X1Tenis BigaaneHnx TepuTopin Ta couianbHuX rpyn, siki Tpagu-
LiHO Manu obmexeHun JocTyn 4O NOMITUYHOrO npoLlecy. Y Ton e vac, BukopucTtaHHsa IKT cynpoBoaxy-
€TbCs1 HA3KOK BUKITUKIB, cepep, AKX — iHbopMauinHa 6e3neka, aesiHdopmalis, MaHinynsuis rpoMagcbKoo
OYMKOK Ta undpoBa HepPIBHICTb.

Taknm ymHom, gocnigkeHHsa BnnmBy IKT Ha NOMiTUYHY yYacTb rpoOMagsaH € BKpaKn akTyarbHUM 4SS
PO3YMiHHS MeXaHi3MiB Cy4acHOT AeMokparTii, popMyBaHHA ePEKTUBHOI AepXXaBHOI MONITUKMA Ta PO3BUTKY
iHCTPYMEHTIB €NEKTPOHHOrO ypsilyBaHHS. AHani3 Lboro npouecy A03BOMUTb HE NuLle BUSBUTU HOBI MOX-
NVBOCTI ANs aKTUBi3aLjii rpoMagsaHCBHKOT y4acTi, ane 1 3anponoHyBaTy LUMSXU NOAONaHHsS pU3UKiB, MOB’A3a-
HUX 3 undpoBizaLlieto NoNITUYHOI cchepum.

AHani3 ocTaHHix gocnimkeHb i nyonikauin. Y cy4acHin noniTMyHii Hayui iCHYe ujina HM3Ka KOH-
Lenuin Ta Teopin iHopmaLiiHOro cycninbCcTBa Ta iHpopMaLinHOi AemokparTii. B YkpaiHi npegmeTtHe none
HayKOBMX OOCHIMKEHb Y pamMKax 03Ha4eHOoI NpobnemMaTnki Ha CbOroAHI B CTafii akTMBHOTO DOPMYBaHHS.
Tak, npencTtasreHi HayKoBi pO3BiOKM LWOAO TeHAEHLIn, npobnem Ta nepcrnekTMB po3BUTKY iHpopmauin-
HOi OemokparTii B YkpaiHi B ymMoBax COLianbHO-EKOHOMIYHOI Ta MOMiTMYHOI HecTabinbHocTi (A. MuTko,
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O. CnoboasiHuk); ocobrnmMBoCTEN PO3BUTKY Ta YNPOBA)KEHHSA €nekTpPoHHOi aemokpartii (E. BownHoea,
H. Mpuusk, B. KpwxaHiscbka, J1. ManuweHko); iHhopmaLuifHO-KOMYHIKaLiMHUX YMHHUKIB BNAWBY Ha CyC-
ninbHo-noniTnyHi BigHocuHu (T. Benbebka, O. MNpuueHko, M. 3akipos, T. Kocteupka, [. ToBmall); nepcnek-
TMBM mMonoai y undposomy cycninectsi (k. BiHHep, B. XanHu, A. Oxme) Ta iH. MNpoTe goci He 3Hanwna
CBOro I'PYHTOBHOIO HayKOBOIO pPO3BUTKY Npobrnema cTaHOBMNEHHS iHbopMaLioHanbHOI dopmMn AeMOKpaTii,
LLIO 3acHOBaHa Ha Teopii iHdbopMaLioHanbHoro cycninbctBa M. Kactenbca i BUHMKae y KpaiHax, siki 4ocarnm
BaromMux ycnixis y (popmyBaHHi MepexeBoro cycninbcTaa.

TeopeTnko-MeToa0MOrN4YHOK OCHOBOK AAaHOM0 AOCHIMAXEHHSA € Teopis iHdopMaLuioHanbHOro cycninb-
ctBa M. Kactenbca. Lle 3aranbHa Teopis, ska € (pyHaamMeHTarnbHOK 4518 PO3yMiHHSA TOro, SK iHdbopMaLiviHi
NOTOKMN Ta MepPEXEBi CTPYKTYPU 3MiHIOIOTb OpraHisaLito CycrninbCTBa, BKIOYHO 3 MONITUYHOK cepoto.

MeToto cTaTTi € 3’iCyBaHHA poni Ta TeHAeHuin BukopucTaHHsa IKT y npoueci po3s’a3aHHs couianb-
HO-MOMITUYHMX | TyMaHiTapHMX Npobrem Halloi AepXaBu.

Buknap ocHoBHoOro martepiany. [MOHATTS «noniTMYHa y4acTb rpoMafsH» B HAyKOBiW niTepaTypi
Ta CycnifibHOMY NPOCTOPI TPAKTYETHLCSA MO-Pi3HOMY. Y LUMPOKOMY (HecneumdiyHOMY) pO3yMiHHI MoniTU4Ha
y4acTb OXONIKE BCi Ail rpomMafsH, ski He € NPodecinHOK NOMITUYHOI AIANbHICTIO, ane MakTb Ha METI
BMMMB Ha MNOMiTUYHY cuctemy. [lo Takmx chOopM yyacTi HanexuTb, 30Kkpema, yyacTb Yy BUbopax Ha pisHMX
PiBHAX Ta pedepenayMax; yyacTb Y OiSnbHOCTI NONITUYHMX NapTii Ta rPOMafCbKUX OpraHisauisix, y4acTb
B OMUTYBaHHSX rpoMagcbkoi oymky Towwo (Divjak, 2014). Y By3bkOMY CEHCi MOMITUYHA y4aCTb TPAKTYETHCSA
Yyepes Npuamy NapTucUnaTMBHOI AeMOKpaTii, o nepenbayae akTMBHE 3anyyeHHs POMagsiH He nuvlie 4o
BnbopiB, ane n oo popmMyBaHHSA MOMITUYHUX PilleHb, X peanisalil, a TakoXX KOHTPOM 3a AisiM/ OpraHiB
Bnaam ta nocagosuiB (KnumoHuyk, 2012, c. 74).

i enekTpoHHO y4YacTo PO3yMIETLCS MPOLEC 3aryyYeHHs rpomaasiH 3a gonomoroto IKT B po3pobky
NOMITUKN, NPUNHATTS pilleHb, PO3pObKy | HagaHHSA NOCnyr i3 TUM, Wob 3pobuTn IX CRINBHUMW, IHKNO3MB-
HAMW Ta gopagyvmun. EnektpoHHa ydacTb 3abe3nevyeTbcsi JBOCTOPOHHBOK ENEKTPOHHOID B3aEMOZIED
cy0’eKTiB BNagHUX MOBHOBAaXKEHb i MPOMaAsAHCBKOro CycninbCTBa i3 3acTtocyBaHHAM BignosigHux IKT Ta
KiGepHETUYHOro NPOCTOPY 3a NPO30pPMMUK MpoLeaypamMu.

OpHieto i3 TeHOeHUIN, WO Aae Hagilo Ha MOXNMBICTb PEKOHCTPYKLUIT AeMokpaTii B iHpopmaLinHOMy
cycninbcTBi, 3a Teopieto M. Kactenbca, € NoCUNEeHHsA NONITUYHOT yYacTi Ta rOPU30OHTanbHOI KOMYHiKaLii
MiXX rpomMagsaHamMm 3a JOMOMOrOK eNekTPOHHUX 3acobis. [incHo, goctyn Ao iHgopmalii B pexunmMi oHnamH
i KOMN'OTEPHO-OMOCEPEAKOBAHA KOMYHIKaLisi CNpUSAOTbL MOLUMPEHHIO Ta MOLWyKY iHGopMaLlii, B3aeMogii
Ta aBTOHOMHMM gebatam, oMuHaoum KoHTporb 3MI. IHOMKaTUBHI pedhepeHayMU 3 Pi3HOMAHITHUX MUTaHb
MOXYTb CTaT! KOPUCHUM IHCTPYMEHTOM, SKLLIO iX BUKOPUCTOBYBATK 3 0O6EepeXHICTI0. [pOMaasiHN OTPUMYHOTh
3mory oopmyBaTi i OPMYIOTb CBOI BNACHI MOMITUYHI Ta iAeonorivyHi nornsam, obxoaa4ym BCTaHOBMEHI MONi-
TWUYHiI CTPYKTYpU, CTBOPIOKOYM TaKMM YMHOM THYyYKe, agantoBaHe nonitnuyHe none (Castels, 2010, p. 415).
MpoTe HaykoBeLb 3ayBaxye, O 3 OAHOro BOKy, Y pasi, SKLWO enekTpoHHa dopMa AeMOKpPaTUYHOI nofi-
TUKN CTaHe BaXIIMBMM iHCTPYMEHTOM febatiB, penpeseHTauii Ta NpuAHATTA pilleHb, Lue, GesnepeyHo,
iHCTUTYLiOHani3ye «adiHCbKy AEMOKpaTilo» K Ha HaLlioHanbHOMY, Tak Ha MiXHapogHOMy piBHi. Tob6To,
Le o3HavyaTume, WO BiAHOCHO HEe3HayHe KOO OCBIYEHOI Ta 3aMOXHOI eniTu B KiNbKOX KpaiHax uYM mictax
MaTume JOCTyn A0 Haa3BUYaNHOro iIHCTPYMEHTY iHdopMaLlii Ta y4acTi B NOAITUYHOMY XUTTi, TOAI K LUMPOKI
HeocBiYeHi Macu cBiTy abo KpaiHM OMUHATBCS BUKITHOYEHMMM 3 HOBOMO AEMOKPATUYHOro sAapa, sk ue 0yno
3 pabamu Ha noyaTtky Aemokparii B krnacuuHii pedii. 3 iHWOro 60Ky, OH-NanHOBI NOMITUYHI IHCTPYMEHTH
MOXYTb MiALITOBXHYTM 4O NEBHOI Mipy iHAMBIQyani3aLii NoniTMkX Ta CycninbCTBa, B AKOMY iHTerpadisi, KoH-
CeHcyc Ta iHCTUTYUiNHa po3byanoBa cTaHyTb BaxkogocTynHumu (Castells M., 2010, p. 416).

HocnigHuusa J1. Manuwerko (2009, c. 8) BBaxae, Lo BukopucTaHHs IKT Ta iHgopmauiiHoi iHdpa-
CTPYKTYpU ANS PO3BUTKY N MOCUMNEHHSA AEMOKPATUYHNX iIHCTUTYTIB | PO3LLUMPEHHS y4acTi rpoMaasiH y cycninb-
HiM Ta NONITUYHIN JiANbHOCTI CTAHOBUTbL CYyTb «ENEeKTPOHHOI AeMokpaTii». BoHa € Takum BMAOM cycninb-
HOro Ta Oep)XaBHOro yCTpOl, MPU SKOMY BUKOPWUCTAHHS €NeKTPOHHUX KOMYHiKauinHMX 3acobiB, Takmx sK
IHTepHeT, BiabyBaeTbCcs AN NOKpaLLEeHHsI EMOKPATUYHMX MPOLECIB Y JEMOKPATUYHMX KpaiHax abo kpai-
Hax 3 YyCTPOeM, 6rM3bKMM 4O AeMOKpaTU4HOro. Ha ii oymKy, e-0emMoKparTisi 30pieHTOBaHa Ha siKicHe niaBu-
LLIEHHS PiBHS yYacTi rpoMajsH y NONITUYHOMY XUTTI, TOBTO Ha iHiLiaTUBY «3HU3Y» Yy KEpyBaHHI AepXKaBoto.

|oes 36inblUeHHs Ta po3LIMPEHHsST POPM NOMITUYHOI yYacTi Yepes BUKOPUCTAHHS rpoMagaHamMm enekx-
TPOHHMX 3acobiB un IKT € cTpmxHem KoHuenuil iHdopmauinHoi gemokparii. [NoniTnyHa yyacte moxnmea
y LBOX BMMipax — «noTeHuianbHa» N «akTyanbHax». [ns 30epeXeHHs eMoKpaTii BaXXnvBo, LWob nepLunin
CTaH nepexoaus y Apyrumn.

Mepexa IHTepHeT cTBOpIOE A11s rpoMagsiH pearbHi MOXIMBOCTI AN po3LUMPEHHS X Gesnocepen-
HbOI Y4acTi B NONITUYHKUX NpoLecax. AK JOBOAATb HAyKOBL,i, CBITOBI MPaKTUKKN 3aiyyYeHHs rpomagsH 4o rpo-
MagCbKOI Ta NOMITUYHOI yYacTi Yepes |[HTepHeT y uinomy 1 couianbHi Mmegia 3okpema (®ininniHn, 2001 p.;
IcnaHis, 2004 p.; CLUA, 2008 p.; «Apabcbka BecHa», 2010-2011 pp.) npoaeMOoHCTpyBanu, Lo BipTyarbHWNA
KOMYHIKaTUBHMIN NPOCTIP € OAHMM i3 CIPUATAMBUX CepefoBuLl, (DOPMYBaHHS rPOMaAAHCLKOI IAEHTUYHOCTI
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i Mae MOTY>XHUIM MOTEHLian CyCcninbHOI caMoopraHisauii, Skun Moxe OyTu YChillHO BUKOPUCTaHUI ANs
3MiLHEHHS FPOMaAAHCBKOrO CyCMiNbCTBa, a TaKoX Y MOMITUYHNUX LNAX — BNPOBAMKEHHI MacLluTabHMX 3MiH
y kpaiHi (3yrikoBcbka, 2014, c. 273). IHTEpHET € TM 3acoboM, KM Aae 3MOry HanonepaTmBHiLLE OTPUMY-
BaTV HeobxigHy iHbopmaLiito, TOMy MOro porb y (hopMyBaHHI NOAITUYHMX CUMMATIN Ta akTUBI3aLii NoniTny-
HOT y4acTi rpomagsaH nocTinHO 3pocTae. MoXxHa KOHCTaTyBaTy, O CbOroAHi B YKpaiHCbKOMY CYChiflbCTBI
aKTUBHO BMKOPUCTOBYHTbCS 3aCO0M iIHTEPHET-KOMYHIKaLii, y TOMY YACTIi | AN 30iMCHEHHS MOMITUYHOT KOMY-
Hikauii. 3a JaHVMK BCeYKpaiHCLKOro ONUTYBaHHS (3@ BUKIMIOYEHHAM OKYMOBaHUX TEPUTOPIN) NPOBEAEHOrO
KMIC y BepecHi-xoBTHi 2024 p. cepen OOPOCHMX XUTENIB Bikom Big 18 pokis, 85,4% onuTaHux KOpUCTY-
€TbCH iHTepHeTOM xo4va 6 pa3 Ha TwxaeHb, 3 HUX 77,6% Big TPbOX rOAMH Ha AeHb. 3a OCTaHHi 3 poku
OaHWIN NoKasHWK 3pic Binblue Hixk Ha 5%. Baarani He BukopuctoBytoTb 10,2% onutaHmx ykpaiHuiB (78%
YKpaiHUIiB LOAHS KOPUCTYIOTLCH iHTEpPHETOM..., 2025). OTpumaHi gaHi cBig4aTb NPO HasABHICTb OOCTYMy
HaceneHHst o iHpopMaLUinHO-KOMYHIKaLiNHUX TEXHOMONIN, SKUA € HeODXigHOK YMOBOK AeMoKpaTu3aaLi
CyCninbCTBa, PO3BUTKY rPOMaASHCHKMX iHILiaTUB, cCaMoopraHisayii firogen, ansa nepeBaxkHoi BinbLOCTi rpo-
MaasiH YkpaiHu.

Pesynbrati BOCbMOI XBUIi COLONOrYHOrO AOCNIAXEHHS WoAo pedopMU MiCLEBOro camoBpsay-
BaHHS Ta AeleHTpanisauii (ociHb 2024 p.) 3acBigvytoThb, LLO MOPIBHAHO 3 OCiHHI0 2022 p. pedhopma MicLeBoro
CcaMOBpsiAyBaHHSA Ha NpUHLUMNAX geueHTpanisadii Ans 36inbleHHs NOBHOBaXeHb, PECYPCIB i Bignosigans-
HOCTi Ha MiCUSX 3anuLIaeTbCca akTyanbHow ans 77,3% pecnoHgeHTiB (y 2022 p. — 76,5%) (baratopiBHeBe
BpsiAyBaHHA B YKpaiHi..., 2024). TOGTO MaeMO BUCOKY OLLiHKY HaceneHHsm gaHoi pecbopmu. Lle xx onuty-
BaHHs 3acBigvye, Wwo 61% pecnoHAeHTIB 3 noyaTKy NOBHOMAaCLUTaOHOI BiiHM 6panu y4acTb y pi3HMX 3axo-
Aax rpomMafcbKol akTUBHOCTI: nigTpMMka Cun 060poHK, NeTuuii, BUpiLeHHSA Npobrem MiCLeBOro 3Ha4yeHHs
TOLLO.

OnuTyBaHH4A, NpoBeaeHe coLionoriyHoto cnyxooto LleHTpy PasymkoBa y BepecHi 2023 p., nokasano,
3pOCTaHHSA piBHS iHTEpecy A0 NOMiTMKM Nicns novaTKy WwmpokoMmaclTabHoi arpecii Pocii. 3a gaHnmun uporo
OOCMiIKeHHs, 3apas «aye» abo «ckopiwey LikaBnsaTbCsa NoniTukoto GinbLuicTb (61,8%) pecnoHaeHTiB, He
uikaBnaTbcs — 34,8% (Mpomagsanu i noniTuka. .., 2023).

[nsa nopiBHAHHSA, 32 JaHUMM MikHapogHoro gocnimkeHHs ESS-2005, y 2005 p. nicna «Nomapan-
4yeBoOIl peBonouii» YkpaiHa nocigana nepwe micue B €Bponi 3a piBHeM iHOPMALINHOI 3aryyYeHOCTi A0
NOMITUYHOTO XWTTS, TPETE — 3@ YacoM, L0 MOro rpoMasiHn BUTPaYaloTb Ha YMTaHHS NMOMITUYHUX HOBUWH
y razeTax, Ta nepLie MicLe — 3a 4acom, SIKU rpomMagsaHu NPUCBAYYIOTE Neperngay noniTMYHUX TENEHOBUH
Ta nepepgad. MNpote Bxe y 2007 p. uen nokasHMK 3Ha4HO 3HM3MBCSA (BekelwkiHa, 2008). Y rpyaHi 2014 p.
pesynbsTaT COLONOoriYHOro ONUTYBaHHA 3addikCyBanm YeproBuin Cnsieck 3aLlikaBneHOCTi YKpalHCbKUX rpo-
MagsiH nonitukoro: 82,5% 3aranom uikaBnatbes nonitukol: 70% — uikaBnsaTbCcs neBHo Mipoto, 12,5% —
Jyxe UikaBnaTbesa nonitukor. PewTa — 17,5% — He wikaBuTbcs nonitukoto B3arani (70% ykpaiHuis..., 2015).
TobT0 Ue CBiAYUTb NPO ICTOPUYHO-CUTYATMBHUI Ta NIKOBU XapaKTep iHTepecy yKpaiHuiB A0 NOMITUYHUX
NoAi y MOMEHTW MONITUYHOT HECTabiNbHOCTI.

Logo pxepen iHdopMalii, TO MOXXHa KOHCTaTyBaTK Nepexia Bif cuTyalii OMiHyBaHHSA TenebadyeHHs
i OeKinbKOX KaHaniB 40 NepeBadkaHHA IHTepHeT-mXepen i 3HayHol oparmeHTauil megia naHgwadty. Tak,
44% 3apa3 oTpuMyIoTb iHopMaLito 3 Tenerpam-kaHanis, 43% — 3 TenebadeHHs (BinbL cTapLui pecrnoH-
neHtn), 36% — 3 YouTube-kaHaniB, 34% — 3 HOBUHHUX iHTEPHET-BMAAHb . IHWIi onutyBaHHa KMIC nokasy-
l0Tb, LLO Cepen TUX XKe TenerpamM-kaHaniB Hemae OgHO3HA4YHUX NigepiB, a PECNOHAEHTN HAa3MBaOTb COTHI
4Yn TUCAYI pisHMX KaHanis. BogHodac ceped pecrnoHAeHTIB € 3anuT Ha LWBUAKY Ta NakoHiYHMA dopmat
BUKNaAy iHopmaLii (3 KOpOTKMMK TekcTamMu Yn Biaeo) (JocnigpkeHHA rpoMaacbkol AYMKY ANS KOHCYbTa-
TMBHOI Micii €Bponencbkoro cotody B YkpaiHi, 2025).

HaykoBuusa A. MuTko 3asHayae, WO NepcrnekTVBN OHOBMEHHS 3MICTY MOMITUYHOI y4acTi rpomagsH
y TpaHcopMaLinHUX NONITUYHUX NpoLecax, iX HabnKeHHs 00 AEMOKpaTUYHUX CTaHA4ApTIB i npouenyp
nexatb, y NMOLWWHI KOHCYNLTaTUBHOT Moaeni iHdopmMadinHoi gemokparii (Mutko, 2016 c. 275).

MpoTe, sk 3ayBaxye B. KpmxaHiBcbka, He BCi HayKOBLi BMpaxatoTb ONTMMI3M LLOAO B3AEMO3B’SI3KY
doopM 3any4eHOoCTi Ta CYTHOCTI MOMITUYHOT y4acTi, 30Kpema ii MOTUBALINHOI CkNaaoBoi. ABTOpKa HAaBOAUTb
no3uuito aHrnincbkoil daxisunHi 3 nonitonorii . Hopic, gka BBaxae Lo ykopiHeHHs IKT He cTae rapan-
Tieto 3abe3neyeHHs 6e3nocepenHbOi 4EMOKPaTii, OCKINMbKM He 3MIHIOE CTYMiHb 3ay4eHOCTi F[POMafsiH: HOBI
OHNaVH-MPaKTUKN MNONITUYHOI y4acTi MOCUNIOITb BXXE aKTUBHUX FPOMAAsiH, i B TOM e 4ac He 3MiHIoTb
NOBeAIHKY Y/ MOTUBALit0 anoniTuiHmX rpomagsiH (Kpwkarisebka , 2021, c. 84).

dopMmoto opraHisauii gep>xaBHOro ynpaeniHHSA i3 3actocyBaHHAM cnektpy IKT € enekTpoHHe ypsaay-
BaHHs, WO nepenbayae pisHi iHCTPYMEHTU ANs KOrO 3AINCHEHHS. IHCTpyMeHTaMu Ans NigBULLEHHS NOMITUY-
HOT y4YacTi rpoMajsiH € eNeKTPOHHI KOHCYNbTaLii, eNeKTPOHHI NETULIT, eNTIEKTPOHHE rofIoCyBaHHS.

Ak nokasye npakTuka, B YKpaiHi e-KOHCynbTaLii 3acTOCOBYIOTbCH, SIK NPaBUNo, B OCHOBHOMY MiCb-
KUMKW pagamp, nepeBakHO MICT, SKi € 00racHMMM LeHTpamu, L0 MOSICHIOETbCSA HasIBHICTIO BignoBigHOT
pecypcHOi (HasiBHi TEXHIYHI MOXIMBOCTI Beb-canTy pagm) W opraHisauinHoi cnpoMOoXHOCTI. BignosigHo
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00 HOPMATMBHMX OOKYMEHTIB €-KOHCynbTalil NpoBoaATbCsl Y OpMi €NeKTPOHHOro OMUTYBAHHS, erek-
TPOHHOTO OMPUMOAHEHHS MPONO3ULLT 3 MOXIUBICTIO KOMEHTYBaHHS Ta BHECEHHSA BMACHUX KOMEHTapiB Ta
€NeKTPOHHOIO 0BroBOPEHHSI NMPOEKTY akTa opraHy MicLeBoro camoBpsifyBaHHs (KoHcynbTauii 3 rpomaack-
KicTH0..., 2020, c. 37). lNepelkogoo A0 LUMPOKO 3aCTOCYBAHHA AAHOrO iHCTPYMEHTY € Ta yMOBa, Lo bpatu
y4yacTb B e-KOHCYIbTaLisiX, €-0NUTYBaHHSX MOXYTb YNIEHN TepUTOpPIanbHOI rpoMaam, siki aBTOPU3YHTbLCA Ha
BeO-calTi MicueBoi paan y BignoBigHUIM cnocid — abo vepes enekTpoHHMI undpposun nignuc (ELIM), abo
Bank ID, a6o Mobile ID, w0 3MeHLUY€E penpe3eHTaTUBHICTb i 3 TOYKMU 30pY y4acTi B HUX YCiX BEPCTB Hace-
NEHHS, OCKiNTbKM He BCi rpoMasiHu (FT04M NOXMUIOro BiKy, Mano3abesneyveHi ocodu Ta iH.) MaloTb BignoBigHi
MO>XITMBOCTI.

KpaLwmmun npaktukamum y 2019 p. peryntoBaHHs iHCTPYMEHTIB rpOMaZiCbKOT y4acTi Ha MiCLLEBOMY PiBHi
y dopmari e-koHcynbTauin, 3a gaHumm npoekty Pagn €sponu «CnpusHHS ydacTi rpomagsaH y AemMokpa-
TMYHOMY MPOLECI NPUAHATTSA pilleHb B YKpaiHi», BU3Ha4eHO MicTa TepHonine, XMensHuubkuii, Jporobuy,
O6yxiB.

EnekTpoHHI NeTuuii € Hancy4acHiILLOo TEXHIKOK KOHCYNbTaTUBHOI Mogeni iHpopMaLinHol gemokpa-
Tii, JIEBUM AEMOKPaTUYHUM iHCTPYMEHTOM. E-neTuuis sik ocobnmea hopma KOMyHiKaLii MiXk rpoMaachKiCTHO
M Bragor YMOXMBIIOKOTE BUCYHEHHST KONEKTUBHUX BUMMOT, sIK MPaBuo, Mae nonituyHe 3abapBneHHs Ta
BMKITMKAE NEBHUI colianbHU pe3oHaHc. Agpecatamu 3BEpPHEHHS rpomMagsH B YKpaiHi MoXyTb OyTu MNpe-
31aeHT YkpaiHu, BepxoBHa Paga Ykpainu, KabiHeT MiHicTpiB YKpaiHu, opraH MiCLLEBOro caMoBpsiayBaHHS
«4epe3 odilinHMI BeG-calnT opraHy, skoMy BOHa agpecoBaHa, abo BeG-calT rpoMagcbkoro 06’ eaHaHHs,
sIKe 3AiNcHIoE 30ip MigNMCiB Ha NiATPMMKY €NeKTPOHHOI neTuuii» BignoBiaHO Ao cT. 23-1 3akoHy YKpaiHu
«[Mpo 3BepHeHHsi rpomaasHy (Mpo 3BepHeHHS rpomagsH, 2025).

[MpoaHanisyemMo enekTpPoHHI NeTuLil, Wo Hagiiwnm 4o odiliiHoro iHTepHeT-npeacTasHuuTea Npesn-
OeHTa Ykpainu (EnektpoHHi netudii, 2025). CneuianbHuii po3ain aAnsa e-neTuuii Ha canTi ronoBu gepKaBu
noyas npautosatun 29 cepnHs 2015 p. BignosigHo 0o Yka3sy lNpe3ugeHTa Ykpainu Big 28 cepnHs 2015 poky
Ne 523/2015 «[Mpo Mopsigok po3rnsigy enekTpoHHOI neTuuii, agpecoBaHoi [Npe3naeHToBi Ykpainn» (Mpo
Mopsgok po3rnsagy enekTpoHHo! neTuii..., 2015). 3 29 cepniHa 2015 p. i go 07 nunHa 2025 p. 6yno 3ape-
ecTpoBaHo mawxke 250 Tuc. netuuin, nuwe noHag 1000 3 sknx Habpanu HeoOXigHY KiNbKICTb (HE MEHLU SK
25 T1cay NpoTarom He Binblue TPbOX MICAUIB 3 AHA ONPUOAHEHHS) NiANMCIB rPOMaasiH Ta OTpMManu Big-
noBiab. binbLwicTb NeTuuin 3 Bignosiaato Habpanu ao 30 Tucay ronocie. Takum YMHOM, TOW hakT, WO NuLle
0,4% onpunogHeHNX NeTULIn Ha NPe3naeHTCbKOMY CanTi BignoBiganu KinbKiCHUM yMOBaM rofioCyBaHHS
rpoMagsiH, 3 ogHoro 60Ky, CBig4MTbL NPO Te, L0 AaHWI IHCTPYMEHT He HabyB LUMPOKOT MNONynsipHOCTI cepeq,
YKpaiHCbKNX rpomMagsH (ane y BiACOTKOBOMY BiAHOLUEHHI TyT € no3uTuBHa TeHaeHuis — 0,2% y 2022 p.).
3 iHworo 60Ky, BAapTO 3ayBaXMTH, LLO YKPATHCbKUM 3aKOHOAABCTBOM, HA BiAMIiHY BiJ NPaKTUKK iHWNX Aep-
aB, He 3a00pOHEHO NeTuuii XapTiBnMBoro 3Micty. binbw TOro, 3a cnoBamu kepiBHMKa LIeHTpy po3BUTKY
iHHoBaUin Kneso-MorunsHcekoi akagemii C. Jlobonka, netuuii-kapTu, K i iHWi 3BEpHEHHS, onpaLboBy-
IOTbCA 1y pasi HabpaHHS HUMKU NOTPIOHOI KiNbKOCTI NiANUCIB OTpUMYLOTL BignoBigb (E-netumuii..., 2015).
Tak, cepeq 3BepHeHb Ao lNpe3unaeHTa Ykpainu O0ynu 3apeecTpoBaHi NeTulii npo peecTtpauito napTii «[inos-
LWMHa», neranisawio NONITUYHOI NPOCTUTYLT, YKNnaaeHHs cotody 3 [anakTuyHow IMnepieto, A03BIN Ha BUKO-
pucTaHHs Marii no3a mMmexamm XorsapTcy Ta iH. [NeTuuii npo npusHayveHHs OapTa Bergepa npem’ep-MiHi-
cTpom YKpaiHu Ta npusHadeHHs TumoLlueHko 0. B. nocnom B MoHaypac Habpanu GinbLue 25 Tuc. ronocis,
Ha HMX, 3rifHO YMHHOIO 3aKoHO4AaBCTBa, Oyna HagaHa Bignosigb M. MNopoweHkoM. 3 no4aTKy NOBHOMAaCLL-
TabHOro BTOPrHEHHS NModaHO AeKinbka MeTuLin Woao NOBEPHEHHST B YKpaiHy BUKPaAEHOro POCiiCbKUMM
OKynaHTamu eHOTa, O[IMH i3 aBTOPIB BUCYHYB NPONo3uLito 0OMiHATK nam’aTHKK KaTtepuHi B Ogeci Ha Bukpa-
[OEHOro eHoTa i3 300MapKy B XepCoHi, ocTaHHsA 3a Tpu Aobu Habpana 1/5 HeoOXigHOI KiNbKOCTI ronocis
(E-neTwnuii..., 2015).

AKWwo aHanisyBaTy 3a KPUTEPIEM TEMATUKM NMETULINA, TO Binblue MNONOBMHN NETULIN HE Manu BU3Ha-
YeHoi TeMu 3BepHeHHs. Cepen npencTaBneHnx Kateropin Hambinblia KinbKiCTb CTOCyBanacst AianbHOCTI
BepxoBHoi Pagu Ykpainn, Npe3ungeHTta Ykpainu Ta KabiHeTy MiHicTpiB YkpaiHu, LeHTpanbHMX Ta MicLeBmx
opraHiB BUKOHaBYOI Bfiafiy Ta OpraHiB MiCLLIEBOro camMoBpsAyBaHHSA, 000POHO34aTHOCTI, CYBEPEHITETY, MixX-
OepXaBHUX | MiXXHaUiOHanbHUX BiAHOCUH, coLianbHOro 3axucty, TpaHcnopTy (EnektpoHHi netuuii, 2025).
HanbinbLu akTyanbHMMM OCTaHHIM YacoM € NeTULT PO NMPUCBOEHHS MOYECHOrO 3BaHHA 'epos YkpaiHu.

HasBHi neTuuii, WO MiCTATb NPONo3uLii WOAO YAOCKOHANEHHS CaMnX ENEKTPOHHUX MEXaHi3MiB rpo-
MagsAHCBKOI y4acTi, 4Nns npuknagy, Npo BBEAEHHSI €NIEKTPOHHOIO roflocyBaHHs Ha BUOopax, yaoCKOHAINEHHS
cepaicy, 306inblUeHHA (OYHKLiOHaNy CTOPIHKM «ENEeKTPOHHI NeTuLii», A0AaTU MOXIMBICTb FONIOCYBaHHSA
«NPOTU» ENeKTPOHHOT NeTuLii, 4ogaTn B AogaTtok «[ig» MOXIMBICTb CTBOPIOBATY €NEKTPOHHI NeTuuii Ta iH.

Ha pasi B YKpaiHi He 3aCTOCOBYETLCA IHCTPYMEHT e-rofiocyBaHHs. AHania goceigy ECTOHIT y uboMy
acnekTi Mokasye, L0 Hallii AepxaBsi Yy LbOMY 3aBaxae€ BiACYTHICTb TPbOX YMOB: MOMITUYHOI KOHConiAa-
Ui, HagiMHOro IHCTPYMEHTY eneKTPOHHOI igeHTUdIKauii Ta 4OCTaTHBOro pecypcHoro 3abesneveHHs. Kpim
TOro, B YKpaiHi LWe € OAnH CTPUMYHUUIA (DakTop y BUMNSAAI BiACYTHOCTI y MepeBaXKHOI YaCTMHU CyCninbCTBa
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[OBipKM 0 camMoi npoueaypy BMOOPIB, LLIO NOB’SA3aHO 3 HEOAHOPa30BUMK hanbcudikauigmmn, HegoCKoHani-
CTHO BUOOPYOro 3aKkOHOA4ABCTBA | BUBOpUMX npoueayp.

BapTo po3rnsiHyTV Takuii acnekT SK porb IHTEPHET-TEXHOSOTIN Yy NpoTecTHUX pyxax. Ogpasy Bigmi-
TMMO, L0 BOHa Baroma, a came: IKT 3abesneuyoTb Mobinidawito, BHYTPILLHIO KOMYHiKaLito, iHpOpMyBaHHS
Npo NPOTECTHY AIANbHICTb, 1T KOOPAMHALLI; KOHCOMIAauio NOrMsAiB WOA0 KNHYOBUX BUMOT NPOTECTY TOLLO
(Mopos, 2020, c. 2). EnekTpoHHi couianbHi Mmepexi, Taki sk Facebook i Twitter, Bigirpanu Baxxnuey posnb
B OpraHisauii npotecTiB B YkpaiHi nig Yac Pesontouii rigHocTi. Tak, y Twitter BUkopuctaHHsa xewTeris, SK-TO
#eBpomarigaH, NpM3Bero A0 Pi3KOro 3poCTaHHS KiflbKOCTi BiANOBIAHMX TBITIB. TakoX KOMYHiKaL,isi 30iACHIO-
Banacs 3a gonomoroto Facebook-Messenger i WhatsApp. Y Ton nepiog rwna noctynosa «uudposizadis»
rPOMaAsIHCbKOrO CYCMiNbCTBa, iCHYHOMI iHiLiaTBK MOXHa Oyno onucaty KaTeropieto «OHNamH-akTUBI3M».

Ak 3ayBaxyoTb aHanitukm (Mopos, 2020, c. 18—19), «couianbHi Megia Ta iIHCTPYMEHTU iHTEPHETY
cTanu mangaHyvMkammn Anst COTeHb HM30BUX iHILiaTMB, ki MOBIni3yBanu COTHI TUCSAY akTUBHUX rpoMagsiH
Mo BCii YKpaiHi Ta B yCbOMY CBITi, 3aUikaBNeHNX B YKPAIHCbKMX MOZisix». Y TOW Xe yac, «npoTecTy, iHop-
MYyBaHHS Npo SKi 34iMCHIOBANOCs B coLmepexax Bif iXHiX 6e3nocepeHix y4acHUKIB, CNpUANM 3poCTaHHIo
NonynspHOCTI UUX iHTEPHET-NNaTopM cepel yKpaiHCbKMX rpomagsiH. €BpoMangaH npurBiB y COLMEpPEXi
BaraTbOX HOBUX KOPUCTYBaYiB».

Morogumocs 3 gymkoto gocnigHuui T. CaBenbeBol, sika Ha OCHOBI NeBHMX KpuTepiiB M. Kactenbca,
BiAHOCUTb «PeBostouito rigHOCTI» 40 TaK 3BaHUX «PU3OMHUX» PEBOSIOLIN, SIKi Y SKOCTI HOBOrO couianbHOro
pyxy 3'SIBMstOTLCS Y IHTEPHET-NPOCTOPI, @ NOTIM «BMXOAATbY Y (i3UYHUIA (MiCbKMIA) NPOCTIp, ANs No0ya0BM
peanbHux Mepex B3aemogii (CaBenbesa, 2018, c. 145). [1o aHanoriYHMX BUCHOBKIB MPUIALLIN A JOCHIOHUKA
(Kim, Ellison, 2022), ski Bka3yoTb Ha 3B’A30K NOMITUYHOI aKTUBHOI iSANbHICTI y couianbHin Mepexi 3 noni-
TWUYHOI Y4aCTHO Y pearnbHOMY XUTTI.

Baromy ponb Bigirpatots IKT i B cyyacHin BinHi pocii npotu Ykpainu. [Ons npuknagy, CTBOPEHi
OHNaviH-kapTa 6ornosux gin — DeepStateMap, sika fie B pexxumi peanbHOro Yacy i NoCTiNHO OHOBIHETLCS;
iHTepaKTMBHA OHManH-KapTa NOBITPSIHUX TPUBOT Mo 06MnacTsax Ta TeputopianbHMX rpoMagax Ykpainu. 3a
nigTpumkn MiHicTepcTBa uudpoBoi TpaHcdopmadii YkpaiHn cTBOpeHi MobBinbHi 3acTocyHku: «[loBiTpsiHa
Tpusora», «eBopor» Big [is Ta iH. Mopsag 3 Facebook i Twitter aktuBHoro nowmpeHHs Habynm YouTube,
TikTok, Ae nowmproTbesa Bigeodannu Ta nayTb OHNanH-TpaHcnauil 3 30HM 6oMoBKUX Ail, 3 OKynoBaHKX Ta
OEeO0KyNOBaHNX TEPUTOPIN, BigoOpaxaroTbCs BONMOHTEPCHKI iHiLiaTMBK, aHamniTU4HI BUCTYNM eKCnepTiB TOLLO.

BukopuctanHs IKT B npoueci po3BUTKY MNOMITUYHOT y4acTi rpoMagsH Mae sik nepeBaru, Tak i pUsuku.
lMepeBaramy € 3HATTS NPOCTOPOBO-4ACOBUX OOMeExeHb (y Oyab-sKoMy 3pyYHOMY Micli Ta B Oyab-sKui
3pYYHMI Yac), 3MEHLLEHHsI BUTpaT Yacy Ha BMKOHaHHS MOMITUYHUX A, NOsiBA HOBUX MOMITUYHMX MPaKTMK
abo anbTepHaTMBHMX DOPM BXE ICHYHOUMM TpaauuiiHuMm, mMobinidauinHni noTeHuian couianbHUX Mepex
(«peBontoList 3HM3Y»), BUHUKHEHHS FOPU30OHTanNbHUX B3aEMO3B’'sI3KiB. Hu3ka 4OCRigHMKIB npunycKaroTb,
LLIO coLMepexi Ta PO3LUMPEHHST BUKOPUCTAHHS MPaKTUK OHMAMH-NOMNITUYHOI Y4acTi, 34aTHi 3HU3UTK pPiBEHb
abceHTeiamy cepea monogi (nokoniHHA Z) (KpwkaHisebka, 2021, c. 86). [lo pusukiB, y nepLuy 4epry, MoxHa
BigHecCTn npobnemy kibepbesnekn, a TakoXK LMEPPOBOI HEPIBHOCTI, OCKINIbKM € YacTka rpoMafsiH, siki He
MalTb OOCTyny OO iHTepHeTy abo noTpibHMX iHhopmaLinHO-LUMGPOBNX KoMNeTeHTHocTen. Kpim Toro,
BWCOKWI piBEHb aHOHIMHOCTI Y Mepexi TeX Hece MNeBHi MOTEHUiNHI pU3MKK B NPOUECi NOMITUYHOT yyacTi
rPOMafsiH, OCKiMbKM aHOHIMHICTb A€ MOXNMBICTb 3aCTOCOBYBATU HEraTUBHI MaHinynaTMBHI TEXHOMOTIl,
0cob6nMBo y BUOOPHOMY MPOLIECI.

BucHoBku. Po3sutok IKT Bigirpae krno4oBy ponb y TpaHcdopMalii NoniTMYHOI ydacTi rpomMagsaH
y Cy4aCHOMY CyCNinbCTBi. [HCTPYMEHTU eneKTPOHHOI AeMOKpaTii 3Ha4YHO PO3LUMPUNN MOXMMBOCTI Fpo-
MafAsiH BNAMBATU Ha MOJITUYHI Mpouecu, 3pobuny NoMiTUYHY KOMYHiKauilo Binbll OCTYMHOW, LUBUOKOK
M iIHKIHO3UBHOHO.

IHTepHeT Ta couianbHi Media cnpualTb MOOGinizauii HaceneHHs, OPMyBaHHIO FPOMaJAHCHKOI
iAEHTMYHOCTI Ta PO3BUTKY HOBMX (POPM MOMITUYHOI aKTUBHOCTI, 30KpeEMa cepen Monodi 1 manosanyye-
HUX paHile rpyn HaceneHHs. IKT Takox BUCTYnawTb ePEKTUBHUM iIHCTPYMEHTOM Y KPU3OBUX CUTYaLsIX,
30Kpema B YMOBaX BiliHU1, 3abe3nevyoun KoOMyHikaLito, iHpOpMyBaHHS 1 KOOpAMHALLO gild.

Pasowm i3 Tum, undbpoBizaLlis NoniTUYHOT y4acTi CynpoBO4XKYETLCA HU3KO BUKIMKIB: LIMOpoBa HepiB-
HiCTb, OOMeEXeHU JoCTyn OO TEXHOMOorin, kibepbesneka, pyM3nKM MaHinynsuii rpOMagCcbKo OyMKOK Ta
He4oCTaTHIN piBeHb LMdPOBOI rPaMOTHOCTI OKpEMMX KaTeropin rpomMagsiH. Takox BaXKNMBO BpaxoByBaTy,
LLIO OHJTAMH-IHCTPYMEHTUN aKTUBI3YIOTb MEPEBAXHO BXE MONITUYHO 3any4yeHnX rpoMafsiH, HE OXOMMIHKYM
LWwnpLli Macu cycninbcTsa.

OTxe, Ans edpekTMBHOrO BMKOpUCTaHHsA noteHuiany IKT y po3BuTKy Aemokpartii HeobxiaHe BAOCKO-
HaneHHs HopMaTMBHOI 6a3n, MiABULWEHHS LMAPOBMX KOMMETEHTHOCTEN HAceNeHHs, 3abe3neyeHHs piB-
HOro JOCTyny A0 LMPOBUX iIHCTPYMEHTIB i MOCUNEHHS OOBIPY A0 eneKTpoHHMX opm y4dacTi. Jlvwe 3a
unx ymoB IKT 3mMOXyTb cTaTu cnpasgi MNOTY>XHUM 3acOOOM MOCUINEHHS OEMOKPATUYHOIO YNpaBniHHA Ta
rPOMaAsHCBLKO|T akTUBHOCTI B YKpaiHi.
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MepcnekTMBOK NoganbLUMX HAYKOBUX JOCHiAKEHb MOXYTb OyTM PO3BiAKM OO0 €PEKTUBHOCTI
KOHKPETHUX iHCTPYMEHTIB e-geMoKparil: rmmnbLuoro aHanisy BNanBy OKpeMUX LUAPOBMX IHCTPYMEHTIB (enek-
TPOHHMX NETULIN, e-KOHCynbTaLin, undpoBmx nnardopM Tuny «[isg») Ha NPUAHATTA NOMNITUYHMX pPillEeHb,
a TaKoX BMBYMUTM PiBEHb iX BNNNBY Ha pearnbHi 3MiHW Y AepXaBHin nonitvui. AKTyansH1UM moxe 6yTn gocni-
DPKEHHS NOBeAiHKM Ta MOTMBaLii MonoAi (Hanpuknag nokoniHHA Z) B OHnManH-nonitmui. MNMepcnekTuBHUm
€ BUBYEHHS TOrO, SK LMPOBI TEXHOMOrIT MiATPUMYOTb NONITMYHY MOGini3auito, camoopraHisadito rpomag
Ta ynpaeniHHA B YMOBaXx BiliHU, @ TAKOX iX MOTeHLian y npoLecax NOBOEHHOI BigOy40BM i 4EMOKPATUYHOIO
OHOBJIEHHS.

Zahlada V. Increasing citizen political participation as a result of the development of
information and communication technologies

The article analyzes the impact of information and communication technologies (ICT) on the growth
of citizen political participation in modern society. It emphasizes that digital tools — such as social networks,
online petitions, electronic consultations, and other forms of e-democracy — expand citizens’ opportunities
to influence political processes, foster societal mobilization, enhance governmental transparency, and
stimulate civic engagement.

The concept of political participation is explored in the context of representative and participatory
democracy, with a particular focus on electronic participation as a tool for inclusive and open governance.
The article examines Ukraine’s experience in implementing ICT in political life, including trends in internet
usage, the popularity of petitions, shifts in the information landscape, and civic activity during wartime.

Attention is given to both the advantages of digital participation — mobility, efficiency, accessibility,
and the emergence of new communication channels — and its challenges, such as digital inequality,
cybersecurity threats, anonymity, and manipulation. It is argued that ICT does not automatically ensure
broad political involvement but serves as a powerful instrument for already active citizens. The study
concludes by highlighting the need to develop digital competencies, improve the regulatory framework, and
strengthen public trust in online democratic tools.

Key words: citizen political participation, information democracy, e-governance, information and
communication technologies, social media, digital tools of e-democracy.
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