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ABTOpU CTaTTi po3rnagalTs MNpoOfeMU BHYTPILUHBO MNEPEMIEHNX Ocib, OnuCyTb
MiKHapOAHWIA Ta BITYM3HSAHUMI O0CBIO pob0TM 3 HUMK, HABOASTb KITHOYOBI iHTEPBEHLIT y couianbHin
poboTi 3 BHYTPILWHBLO NepeMilleHnmn ocobammn. HaronowweHo, Wo cuctema couianeHoi NigTPUMKK
Takmx oci6 mae 6ygyeatuca Ha igeanax npodecinHoi couianbHOi poboTu: iMNayepMeHTi,
akTuBi3auii Ta 3BiNbHEHHI Bi4 NOTpebu y couianbHMX NpauiBHUKaX.

Knto4yoBi cnoBa: BHYTpIlWHbO nepemiweHi ocobu (BIMO), npodecinHa couiansHa poboTa.

ABTOpbI CTaTbl paccmaTpuBaloT NPOOMEMbl BHYTPEHHE MepPeMELLEHHbIX fuL, OMnuChiBaloT
MEeXOYHAPOAHbIA U OTEYECTBEHHLIN ONbIT paboTbl C HUMW, NPUBOASAT KMOYEBbIE UHTEPBEHLUN B
coumanbHon paboTe C BHYTPEHHE nepemelleHHbIMM nuuamu. OTmevaeTcsi, 4TO cucTema
couManbHOM NOAAEPXKM TaKMX §ul [OOMKHa CTPOMTbCA Ha wugeanax npodgeccuoHanbHOM
coumanbHon paboTbl: UMMNAyapMeHTe, akTMBM3auuM Wu OCBOOOXAEHUW OT noTpebHOCTM B
coumanbHbIX paboTHMKaXx.

KnioyeBble cnoBa: BHYyTpeHHe nepemeweHHble nuua (BlMJ1), npodeccroHanbHas
coumanbHasa paboTa.

The authors consider the problems and needs of internally displaced persons, describe
international and national experience of work with them, suggest key interventions in social work
with internally displaced persons. The article emphasizes that social support system of such
persons should be based on the ideals of professional social work: empowerment, activation and
release of the need for social workers.

Key words: internally displaced persons (IDPs), professional social work.

BcTtyn. CouianbHa po6oTa noBuHHA GyTU rHYYKOK 1 pearyBaTu Ha NosiBy HOBMX BPasnvBUX
rpyn, HoBux notpe6 abo cycninbHMX BUKMNWKIB. ApceHan T1i iHTepBeHUiW nepebyBae y cTaHi
MOCTINHOIO PO3BUTKY, LLO 3YMOBIHOE HEOOXiOHICTb BMBYEHHS TUX MPaKTUK, SKi Manu no3vTUBHI
pes3ynbTatv, Ta 34IACHIOBATU KPUTUYHY pediriekcilo TEopeTMKO-MeTOA0MOrNYHOro O6rpyHTYBaHHSA
JiSNbHOCTI couianbHMX NpauiBHUKIB.

B YkpaiHi ogHUM i3 Takmx HOBMX BUKIUKIB ANA couianbHOi poboTu, ska cama no cobi €
BiJHOCHO HOBWUM pi3HOBMAOM (paxoBOi AiANbHOCTI, CTana nosiBa «BHYTPILWHIX MirpaHTiBy abo
«BUMYLLEHUX NepeceneHuiB», AKX y 3aKOpAOHHI HOpMaTUBHO-NPAaBOBIN Ta HayKoBIW NiTepaTypi
Ha3MBalTb «BHYTPILWHBO NepemileHnmmn ocobamm» (gani B Tekcti — BIO) [8; 10; 28].

deHoMeH BHYTPIWHBOI Mirpauii Ha nocTpaasiHcbkomy npocTtopi BuBvanu . BeukaHos, T.
OparyHoBa, T. 3acnaBcbka, B. loHueB Ta iH. llpoTe ixHi JocnigpkeHHA He Biga3epkanoTb
cydacHoro ctaHy BINO B YkpaiHi, akuin peski HaykoBui (Hanpuknag, |. KavaHoBcki [21])
po3rnagalTb 3 TOYKM 30py iX nepebyBaHHSA y cuTyauii 306poMHOro KOHNIKTY. Tum4vacom
aKkTyanbHUM BUOAETLCS NEPEOCMMUCIIEHHST NPAKTUKK coulianbHOT podoTu 3 BMNO, HagaHHs iM nocnyr
KpWM30BOro BTPYYaHHS 1 NEPBUHHOMO NCUXOSONYHOrO KOHCYMNbTYBaHHS.

MeTa uiei ctatTi nongrae y ToMmy, WOO BU3HAYUTM KIKOYOBi XapaKTEPWUCTUMKU CcoLiarnbHOI
po6oTu 3 BMNO. [Ins uboro HeoOXigHO BUKOHATU HU3KY 3aBAaHb: NpoaHanidyBaTy OCHOBHI COLlianbHi
npobnemu nepemilleHnx ocid; ysaranbHUTK KIHYOBI Migxoou [0 couianbHoi poboTn 3 uiewo
BPa3fiMBOK TPYMNoOK, a TaKOX MNPaKTUKy 3acTOCYBaHHSA PIi3HUX iHTEpBEHUiN, i Ha Uil OCHOBI
oxapakTepusyBaTu couianbHy AOMOMOry, CpsiMOBaHy Ha 3a4oBorieHHA notpeb BIM1O 3 TnmyacoBo
okynoBaHoi TepuTopii Kpumy, [oHeupbkoi i JlyraHcbkoi obnacTten. [JocnimkeHHs I'pyHTYETbCSA Ha
aHanisi BiTYM3HAHUX Ta MDKHapPOOHUX HOPMAaTMBHO-NMPaABOBMX OOKYMEHTIB, CTaTUCTUYHUX AaHuX,
HaniBCTPYKTYpOBaHUX iHTEPB’I0 3 NpeAcTaBHMKAMU AepXaBHUX Ta HeAepXaBHUX opraHisauin, siki
HapatoTb nocnyrm BI1O.
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BuB4YeHHA couianbHMX npob6rnem nepemiweHnx oci6. CraHoBuwe O6iKeHUiB i3 30HM
30pONHOro KOHMNIKTY BUBYANocs Ha MikHapoaHoMmy piBHi 3aranom (KO. Bontep, ©. AepH [33]; 0.
MepepceH [26]) abo Ha npuknagax okpemux TepuTopin, 3okpema Ab6xasii (M. Kabauwik, |.
Perynbcbka, B. Miunek [19]), pysii (B. MiuyHek, O. ManopoBa, |. Perynbcbka [25]), BocHii Ta
lepuorosuHn (M. IctmoHg [12]). 3okpema aHanidyBanmcs acnekTu ixX couianbHOro BUKIOYEHHS,
ionAuii Ta iHTerpauii; BMBYanucs nNpuvHUMNM po30yAOBU couianbHUX 3B’A3KIB 3aneXHO Big
couianbHoO gemorpadivyHMX XapakTepUCTUK NepeMilleHnX OcCi0; AoCMioKyBanucs po3yMiHHA HUMM
MOHATTA «4iM» Ta 0COGNMBOCTI MOBEPHEHHS B MiCLISI CBOTO NOMEpPEeAHbOr0 NPOXMBAHHSI..

MoTpebu Ta npobnemu BIIO y pisHux kpaiHax cBiTy gocnimkyBanu E. Jlingrpen [23], P.
WoxaHcoH [18], [. TiHec, P. BaneTTo [15] Ta iHwWi. 3a Bu3HaueHHaM 3apybikHux HaykosLis (K. Jail
Ta b. Toniawsini; K. Minnep; 0. YiHTep [22; 24; 34]), nepeMilleHHsa NopyLlye couianbHy eKomorito
noanHN, 3yMOBMIOE AenpuBaLilo, couianbHe BUKMOYEHHS, MOCWMIOE PU3MKU HacunbCTBa Ta
BUHWKHEHHST MCUXOIOriYHOI «NacTkm BigHOCTI» (MacTKM yTpumMaHcTBa), i ToMy 3yMOBMoe NoTpeby B
aonomosi 3 60Ky coLlianbHUX NpaLiBHUKIB.

Wnaxu BupiweHHs npobnem Ta 3agoBorneHHa notpeb BIMMO B pisHMX KkpaiHax CBiTY
po3rnagany B KOHTEKCTi iHTerpauii gk Takoi (X. KaHr [20]; A. Arep, A. CTpoHr [7]), po3BuUTKy
micueBux rpomag (K. Jlan, B. Toniawsini [22]; M. ®pegepiko, Ox. MiktoH, C. MaHci, M. OHrcsinko,
C. CaHtoc, B. XepHaHgec [14]), 3axucTy npaB giten (K. XopTtoH [16]; O. YiHTep [34]; K. Minnep
[24]), po6oTu 3 xiHkamu (0. OyueT, M. deHos [11]).

TakMMm 4nHOM, BUBYEHHS npobnem i notpeb BI1O, nporpam ans uiei BpasnuBoi rpynu He €
HOBOKO MpPAaKTMKOK B CBIiTi. TomMy YkKkpaiHi — npu nnNaHyBaHHi CBOIX Nporpam — [OOUuinbHO
cKkopucTaTucs 3 4OCBIAYy MXKHapO4HOI couianbHOi poboTu.

MepemiweHi ocobn y cokyci MixxkHapogHoi couianbHOi po6otu. lNpaBa i cBoboau
BHYTPILWHLO NepemileHmx ocib Ta 0cobnmMBOCTi pOBOTN 3 HUMM 3aKPINMEHi B Taknx MiKHapOAHMX
AoKyMeHTax sk «KepiBHi npuHUMNK 3 NUTaHb NpPO nepemilleHnx ocid BcepeauHi kpaiHn» YBKB
OOH Ta IV >XeHeBcbka kOHBeHUiA. MixxHapooHUIN OOCBiO NMokasye, WO BUpILLEHHS npobnem Ta
3agoBonieHHss notped BIO € npegmeToM npodecinHOl AisNbHOCTI couianbHMX NpauiBHUKIB.
CouianbHa po6oTta 3 BINO y ceiTi noyana po3suBatncsa akTu4Ho Bigpasy nicnsa Opyroi cBiToBOI
BiIHM | CbOrOAHI PEerynieTbCst TakMMm MiKHapoOOHUM AOKYMeHTOM sk «[lepemilieHi ocobuy,
yxBaneHum y 2012 poui MixHapogHow defepauieto couianbHuX npauiBHukis [10]. B gokymeHTi
noetbcsa nNpo Te, WO poboTa 3 nepemilleHUMn MabMU MOBUHHA CNPSIMOBYBATUCHA Ha
3abes3neyveHHs CTIVKOCTi, NOAOMNAHHA 3amnexHOCTi Bif rymMaHiTapHOi JOMNOMOrY, BiAHOBMEHHS
BMPOOHMYOro noTeHLiany, BiAHOBIEHHA COLianbHO-KYNbTYPHUX Ta rPOMAACBHKUX CTPYKTYP, a TakoxX
0COBUCTOI Ta KONEKTUBHOI CMPOMOXHOCTI akTMBHO CNPUATU HauiOHaNbHOMY Ta perioHanbHOMY
po3BuTKY. MeTor couianbHOI poboTy B Takux BuMNagKax € CNpUAHHSA He3amnexXHOCTi Ta PO3BUTKY
rpomag, a He iX BmxuBaHH4. BignosigHo, nocnyru ans nepemilleHmx ocié MaloTb 6YyTU KONEKTUBHI
Ta aBTOHOMHI, @ He (pbparmeHTapHi i HagaBaTUCs y BUINSAI Pa3oBUX MOCMyYr Big NpyMBaTHUX OCI6
[10].

Ha couianbHi acnektn npobnemu GixxeHUiB Ta couianbHO-MCMXONONYHE KOHCYNbTYBAHHSA L€l
rpynu oci6 3Beptae yBary 1 BcecBiTHA opraHizauiss OXOpOHW 300pPOB’'st Yy CBOIX METOAMYHMX
pekoMeHaauisx, 30kpema, Woao HagaHHS NepLUoi NCUXOIOriYHOT 4ONOMOrn nepemiweHnM ocobam
[2]. MpeomeTom [oOCRiMKEHHsT Yy MibKHapoAHin couianbHin poboTi Oynu TakoX 3aranbHi Ta
crneundiyHi Nporpamu, siKi 3acTocoByBanucsd y poboTi 3 BUMYLLIEHO nepemilleHumn ocobamu Ta
BMPOBaIKYBaNUCs AepXaBHUMW N HeAepXKaBHUMU oOpraHisauigmu pisHux kpaid csity [9]. Cepeg
3aranbHMX MNporpaM Hanodinbll MOWMPEHMMM € Ti WO CTOCYHTbCH HACTYMHOrO: HasiBHUX YMOB
(NpepcTtaBHMUTBO iHTepeciB; ayTpid poboTa; rymaHiTapHa [[omnomora; OXOpOoHa 3[40pOB’S;
MOKPALLEHHST HAasiBHUX YMOB XWUTTS); MONEpPeaHbOro OOCBiAy Nofen (KOHCYNbTYBaHHA Mpu TpaBMi;
peabiniTauis; nigTpMMKa; couianbHi Ta pekpeauinHi nporpamu); cutyauii B rpyni (camogonomora;
pPO3BUTOK rpoMag; nobyaoBa CTOCYHKIB y rpomagi); ManbyTHix noTpeb (OCBiTa; pO3BUTOK HaBUYOK
Ta po3bygoBa rpomag; bopMyBaHHSA HacTYMHUX NOKOMiHb B Tabopax). o cneundivyHMx nporpam
HanexaTb Ti L0 CTOCYKTbCSA HACTYNHOrO: CiM’T Ta OKpeMuX Ti YneHiB (HaBYanbHi Ta NcMxocoLlianbHi
nporpamMmn Ans OiTer; NOCNyrn Ans XiHOK; Mocnyru Ans ciMewn; nporpaMmy BO33’€HaHHA cimen;
crneundivHi NporpaMy OKpeMmx KpaiH); cneundiyHnx notped (penaTpiauis Ta peiHTerpauis;
iHTerpaliisi; npasa noaMHK; opieHTaLis B HopMaTuBHoMy noni) [9].

KnrouoBi iHTepBeHLUil y couianbHin pob6oTi 3 nepemiweHnmm ocobamu. Y poborti 3 BIM1O
couianbHi MpauiBHUKM MOXYTb 3aCTOCOBYBATM SIK KOPOTKOCTPOKOBI (KPM30BE BTPYYaHHS; ayTpiy
poboTa; opieHTOBaHa Ha 3aBAaHHs MOAeNb couianbHOi poboTM), Tak i JOBrOCTPOKOBI cTpaTerii
BTPYYaHHS, OPIEHTOBAHI HA CUCTEMHO-EKONOriYHY MoZesNb couianbHOi poboTuK (KOHLEeNuis «noamHa
B OTOYEHHI»).
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Y KpU30oBOMY BTpPYYaHHi [JOLINMbHO BUKOPUCTOBYBATM Taki TEXHIKM NIATPUMKWU: HaAaHHSA
iHpopMauii Ta IHCTpyKUin (Kyow 3BepTatucsa, ge i SKy [OOnoMory MOXHa OoTpumaty; Sk
BMKOPUCTOBYBATM TEXHIKM BIiOHOBMEHHS TOLLO); BMKOPUCTaHHA MartoHKiB, OykneTiB Ta iHWMUX
3aco0iB KOMYHikauii (OOpOoXHi kapTu, Gpowypu, IHTEPHET); BU3HAYEHHS MOXNMBOI MNiATPUMKM 3
OoKy iHWKX nogen (HasiBHICTb POAMYIB Ta 3HAMOMMX, SIKi MOXYTb OOMOMOITM); Bepbanisauis
€MOLIMHNX CTaHiB; OOnoMora KNieHTOBi Y BM3HA4YeHHi MOXNMBUX [Li Ta CTpaTerin noBeniHKu;
HaJaHHA [OOCTaTHbOrO 4Yacy; BMKOPUCTaHHSA pedekcii; BuU3HadeHHs npobnemy Takow, WO €
CKITagHOo i He Ma€e po3B’A3aHHS; JOCATHEHHS JOMOBMEHOCTEWN LWOAO MOPSAKY noganbLioi poboTy;
NoCTiMHUI nepernsag npouecy poboTu [6]. BapTo 3ayBaxuTu, WO MNP BMKOPWUCTAHHI KPU3OBOIo
BTPYYaHHA coLUianbHUM NpauiBHUK HE BNAMBAE Ha camy KpuU3y 4M NCUXOTpaBMytodvy nofgito, a
npaute nuwe 3 ii Hacnigkamu. [ig Yyac KpM30BOro BTPYYaHHs couianbHi NpauiBHUMKU 3aiMaloTb
AVpeKTMBHY nosuuito i 6epyTb BignoBiganbHICTL Ha cebe.

AyTpiy poboTta nepenbadae HagaHHsA MOCMAYrM  couianbHUM MNPaUiBHUKOM 3@ MeXamu
couianbHOro 3aknagy, y micusix postawysaHHsa BIMO. K. Jlan ta b. Toniawsinni Bu3HavaTb 1 9K
«MOBINbHI  iHTepBeHLUii» [22]. AyTpid npauiBHWMKA HagawTb MNOCAYrM B MiCUAX KOMMAKTHOro
npoxunBaHHs BINO (Tabopax, caHaTopisx Towo).

OpieHTOoBaHa Ha 3aBOaHHS MoAeNb I'PYHTYETbCA Ha TakKTWUUi «ManeHbKUX KPOKiB», KOMwu
NMOCTYNOBO BUKOHYIOTbCH MEBHI 3aBAaHHSA i3 BiAHOBEHHSA couianbHOro YHKUiIOHYBaAHHS NIOOUHMN.
Lli 3aBaaHHsa BM3Ha4aloTbCA Mig Yac 3ycTpidi MoauMHU (POAMHM) i3 couianbHUM NPaUiBHUKOM, i
BMKOHYIOTbCS MOCTYMOBO Y MPOMDKKY MK 3yCTpidamu.

HosroctpokoBi ctpaTerii BTpydaHHa (K. Jlan; X. KaHr) BuxogsaTs i3 Toro, wo gonomora BIMNO
Mae 6ytn GaratopiBHeBow (iHAMBIOAyanbHa OONOMOra, 3B’A30K i3 rpomMagol i NpeacTaBHULTBO
iHTepeciB, y4acTb Y KOMEKTUBHMX MOMITUYHWX AisiX) Ta OPIEHTOBAHOI Ha BiAHOBMEHHSA 3B’A3KIB MiX
MNIOAMHOLO | couianbHUMK cucTemamm, NOGyA0BY MiCLEEBUX CUCTEM MIATPUMKM, 3aryYeHHS pecypcis
rpomagu, 30Kpema BOMOHTEpiB, OO AONOMOrM IOAsM, SKi OMUMHUIUCL 3a MEXaMu 3BUYHOro
cepefoBuLLa i BigHOCUH. [lesiki aBTopu HanondAratoTb, WO cTani eekTuBHi pesynbTatu JONoOMOoru
nepemiweHnm ocobam, Ski nocTpakganu yHacnigok BiCbKOBMX i, MOXIMBI NULLIE 3a YMOBWU
3aCTOCYyBaHHS nMigxody, OpieHToBaHOro Ha po3sutok rpomagun (M. ®Ppepepiko Ta iH.), abo
nokanbHux chopm nigTpumku (4. AyueT, O. OeHos).

MoTpebun nepemiweHnx ocié B YkpaiHi. BiiCbkO-NOMITUYHMI KOHMPMIKT, SKUA PO3rOpHYBCS
HaBecHi 2014 p. y Kpumy, a 3rogom — Ha [JoHbaci, i BeAeHHs1 Tak 3BaHOi ribpnaHoi BiiHW, yHacnigok
AKkoi ctaHoM Ha nuctonag 2014 p. 3arvHyno noHag 3 Tucsadi rpomagsH YKpaiHw, npusseno Ao
BHYTIPWHBLOI Mirpauii» 3Ha4yHOI 4aCTMHM HaceneHHs. 3a daHumu YnpasrniHHA BepxoBHoro
komicapa OOH y cnpaBax 6ixeHuis, ctTaHoM Ha 21 nuctonaga 2014 poky HanivyBanocs noHag 470
Tnead BlMO, 3 akmx 6nmsbko 20 Tuc. — 3 Kpumy ta 450 Tuc. — 3i cxigHux perioHiB Ykpainu [5]. Cnig
3a3HayuMTK, WO Ui AaHi BigoOpaxatoTb KiNbKIiCTb Nuwie Tux ocib, aki 3BepTaloTbCs 3a 4OMNOMOrow 40
MiCLEBMX OpraHiB Bnaam Ta rpomMagCcbKuMx opraHisalii, OCKinbkn B YKpaiHi HA MOMEHT MigroTOBKM
cTaTTi byna BiaCyTHs LeHTpanisoBaHa cucteMa peecTpallii Takoi rpynu niogen.

MoTpebu unx niogen € mano BMBYEHUMU. ApKe opraHisauii, siki 6esanocepeaHbo NpaLUolTb 3
nepemiweHnMmn ocobamm, dikcytoTb TiNbKK iHopMaLilo Big TUX OCib, XTO OO HMX 3BEPHYBCS. Tak,
OofHa 3 npeacTaBHWUUbL FPOMAaACLKOI iHiLiaTUBM po3nosina B iHTEpB’to HacTynHe: «Mu BMBYaAEMO
notpebu BignoBiOHO OO 3anuTiB rpomafsiH — NoAWM 3BepTalTbCs A0 HAc B nowykax poboTw,
KOHCYyIbTaLiln, JONOMOrn — MU iM ue Hagaemo. BignosigHo pobumo cobi neBHi 3anvcu, NOMITKA —
CKiNMbKM Nioden 3BEpHynocs B AeHb, Micsub, Ha ki npodyecii nonuT, XTO BMAALWITYyBaBCs, XTO Lie
wykae poboTy. [MpoBoAMMO MNOCTIMHUA OTaKMN MOHITOPUHI HALWOI AiANbHOCTI | MOHITOPUHT
3anuTiBy. |HWa pecnoHaeHTKa NoBigoMuna, WO iX opraHisauis oTpuMmye iHpopmauiio He Tinbkx Big
camux nepemieHmx ocib, a " 3 iHwux mxepen: «Mu cninkyBanmuca He TiNbku 3 caMuMu
nepeceneHuUsaMu, a i 3 akTMBiCTamu, KOTPi TaKoX 3anMarnucs AOMOMOror nepecereHusam, peTensHo
nepesipsnu Bclo iHopmauito. Takox Hanpasnsnu 3anutu B OA, cninkyBanuca 3 micuesuMu
genyratamu, fisHaBanucs npo KinekicTe Ta NoTpedu nepeceneHLiBy.

Y nunHi 2014 p. YKpaiHCbKUM HCTUTYT couianbHux gocnimpkeHb iM. O. ApemeHka nposiB
LWBKAKY OLiHKY cuTyauii Ta noTpe6 BIO — Ha ocHOBi ornagy iHTepHeT-pecypciB Ta TpboX ¢hOKyC-
rpyn. 3a uieto OuiHKOoW, BinblU-MeHL 3a00BONEHI «CbOroAeHHi NOTpebu BMXMBaAHHA» (Oax; ika;
opsr; 6e3neka; NepBMHHA MeaMYHa AONOMOra; MOXMIMBOCTI 3BEPHEHHS 32 AEPXKABHOI COLlianbHO
AOMOMOrOK TUM, XTO Mae Ha Hei NpaBo; AOMOMOra y npaueBnawTyBaHHi), a TakoX NigTpymMyoye
couianbHe OTOYEHHSA (MCUXONOoriYHa AOMOMOra; HPUANYHI  KOHCYNbTauii; OPYXHS nigTpyMka
BOJIOHTEpIB TOLWWO) [1].

Oxkpemo YBKB OOH npoBogunacs ekcnepTHa ouiHka notpeb BI1O, 3a pesynbTatamm siKoi, o
nepLuoveproBux Notpeb BiAHOCATL Taki: ryMaHiTapHi (ika Ta ogar), MeAuudHi, XUTIOBI, HOPUONYHI
(BiOHOBMEHHS [OKYMEHTIB), Ta MNCUXOMOriYHi. [pyropsgHuUMK, MpoTe He MEHLW BaxIMBUMMU,
BUSBUMUCL Taki MoTpebu: ekoHOMiYHi (nowyk poboTu Ta npaueBnalTyBaHHS), OPUOUYHI
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(NpegcTtaBHUUTBO iHTEpeciB Yy Cyadi, HOPUAMYHI KOHCYNbTauil LWoao BiAHOBMEHHS NPUBATHOI
BnacHocTi, bidHecy, nepepeecTpadii NigNPUEMCTB TOLLO), NOMITUYHI (peanidauis Bubopyoro npaesa
TOWo), couianbHi (BIQHOBMEHHS coOUianbHOrO CTaTycy, y4acTb Y XWUTTI MiCLEBOI rpomaau,
TonepaHTHe CTaBNEHHsI 3 000X CTOpIH, PIBHUA OOCTYN OO CyCniflbHUX Onar), KynbTypHi Ta OCBITHI
[5]. BapTo 3ayBaxuTu, WO pe3ynbTaT LMX OOCHiIKEHb MalOTb psig 0OMeXeHb i He BigobpaxatoTb
3aranbHy cuTyauito wopo npobnem ta notpeb BIMO B YkpaiHi, ampke He Oyno npoBegeHoO aHi
KOMMIEKCHOro penpe3eHTaTUBHOIO AOCNIAXKEHHS, aHi peanbHOi iHOUBIAYarbHOI OLiHKK NOTPEeD, AKy
Manu 6u npoBecTM NPOdECiViHI colianbHi NpauiBHUKK.

Y uinomy, BM3Ha4veHi y npoueci WBUOKOI OLHKMA, eKCNepTHOro ONUTYBaHHA Ta NpoBeAEeHMX
iHTepe’to, noTpebu BIMO B YkpaiHi He Bigpi3HAIOTLCA Bif TUX, SKi onucaHi y 3apybixHin nitepatypi
[15; 18; 22; 23; 24; 34]. 3a BuHATKOM noTped, chopmynboBaHMX AOChigHUKaMK iHCTUTYTY iM. O.
ApemeHka K «opMyBaHHA UiHHICHUX OpieHTaLil: iAeHTUYHOCTI 3 YkpaiHow, naTpioTusmy,
TONepaHTHOCTI, MPaBOBOI KyNbTypu Towoy [1].

Buknukn ana couianbHoi po6otn. Crucrtema gepxaBHMX couianbHUX 3aknagis Ta BiooMcTB
BUSIBUNAcb He34aTHOK onepaTMBHO pearyBaTu Ha NosiBY HOBOI couianbHOi npobnemu. [epxaBHi
CTPYKTYpY He Oynu A0CTaTHbO THYYKUMW Afsi CTBOPEHHS CUCTEMMW KOMMIIEKCHOI AOMOMOrM, Xoya
nepeceneHui, AaHMMK OLiHKM [1], odikyBanu Hacamnepea AOMNOMOrM Big AepxaBu. 3Ha4YHy YacTUHY
poboTn i3 gonomorn GixeHusamM B3snM Ha cebe BONMOHTEpPW i rpomaachki opraHisadii, 4acTKOBO
NiaTpPUMaHi MiXkHapogHMMW NapTHepPaMu.

OnuTyBaHHA NPeACTaBHUKIB rPOMAaACHKNX Ta AepXKaBHUX OpraHisauii cBigunTb, WO HaMbinbLL
MOLLUMPEHO Ha CbOrOAHI € AiANbHICTb, AKka CTOCYETbCA MokpalleHHs ymoB BIMO (rymaHiTapHa
OOMOMOra; NOKPaLLEHHSI HAsiBHUX YMOB XUTTS B MiCLSIX KOMMAKTHOrO MPOXMBAaHHS); NonepeaHboro
TpaBMaTU4HOro AocBigy (KOHCYNbTyBaHHS Npu TpaBmi Ta poboTa 3 NOCTTpaBMaTUYHUM CTPECOBUM
po3nagoMm; nepLua ncuxororiyHa gonomora); cimen 3 AiTbMu Ta OKpemux il YneHiB (3abesneveHHs
aornagy 3a AitbMu, JOCTYNy A0 OCBITH); cneundiyHi noTpebun (opieHTauis B HOpMaTUBHOMY MOsi).

Hanpuknag, y micui MacoBoro nepebGyBaHHS BHYTPIWHbO MNEPEMIEHNX ciMen 3 AiTbMu B
JlyraHcbkin  obnacti  ©Oyno  CTBOPEHO  iHpOPMAaUINHO-KOHCYNbTALIMHUA ~ MYHKT,  SIKURA
pO3TalLOBYyBanMca B OKPEMOMY MpuMilLleHHi 1 OyB obnagHaHun MebnsMu Ansi NpoBefeHHs
KOHCynbTauin. Y iHdopMaLiiHO-KOHCYNbTALUIMHOMY MNyHKTIi OyB KOMM'HOTEp, HOYTOYK, MpUHTEp,
CKkaHep, Kcepokc, TenedoHHUA 3B’A30K, AoCTyn A0 Mepexi IHTepHeT. OCHOBHI nocnyru
iHOpMaLiMHO-KOHCYNbTAUIMHOrO  MYHKTY:  KOHCymnbTauin axiBuiB (couianbHi  nNpawuiBHUKM,
NCUXomnoru, PUCTK), nepeagpecauis (4O KOMNETEHTHUX couianbHMX Ta iHWKUX cnyxb), kcepokonii
Ta CKaHyBaHHS OOKYMEHTIB (4119 BiAHOBMEHHA OOKYMEHTIB, OTPMMAaHHSA CoujianbHUX BUNMAT TOLWO);
3anuc iHdopmauii Ha 30BHILUHI HOCIT (AN HaQCWUMaHHA B KOMMNETEHTHI OpraHn Ans BiAHOBIMEHHS
AOKYMEHTIB, OTPUMaHHSA couianbHMX BUMNNAT TOWO); 3B'A30K 3 6nusbkumun (4epe3 TenedoH,
couianbHi Mepexi, eNeKTPOHHY NOLTY TOLWO), HadaHHA MOXMMBOCTI ANS nepernsgy onepaTtuBHUX
HOBMX 3 pIOHOrO MiCTa, HafgaHHA MOXIMBOCTEM ANns nepernagy posknagy pyxy TpaHCnopTy
(noTarn, aBTObYCU), NPUAOAHHS KBUTKIB.

Ha HauioHanbHoMy piBHi — Ha canTax KabmiHy, MiHcounoniTukM Ta iHWWX — aKTMBHO
NOLLMPIOETLCS iHdopMauis, kKyau BIMNO MoXyTb 3BEPHYTUCA 3 TUX UM iHLIMX NUTaHb (BiOHOBMEHHSA
OOKYMeHTIB, OdOpMIEeHHs rpoLIoBOi AdonomMoru, nepeodopMreHHs neHcii Towo). [poTe ue
3BMYanHa Nocnyru iHPopMyBaHHS, | BOHU € AanekMMu K Bi Moaeren KpU3oBoro BTpyYaHHs, Tak i
AOBrOCTPOKOBUX [HTEPBEHLIN Ha OCHOBiI COLianbHO-eKOMOriYHOI Mogeni, Wwo cdopMyBanuchb y
npakTuui MibKHapOAHOI couianbHOi poboTn. Y [OepXaBHWX couianbHUX cryxbax obmanb
cneuianicTis, WO MalOTb HANEXHWIN PiBEHb MIArOTOBKM i3 Cy4acHOI couianbHOi poboTun, BONOAITb
penepTyapoM TeXHiK, HeODXigHNX ANs 34INCHEHHA edEeKTUBHOIO BTPYYaHHS y KPM30BY CUTYaLito,
MalTb HaBU4YKM poboTH y hopc-MakopHUx ymoBax. BriacHe, B YkpaiHi B3arani obmarnb cy4yacHux
couianbHuX cnyx0, amke YMHHA cUCTEMa 3aKrafiB cnpsMoBaHa Ha By3bke npeagMeTHO-noTpebose
none camoTHIX Nogen noxunoro BiKy, nogen 3 iHBanigHicTio i ciM’i, B AKMX € 3arpo3u Ans
BMXOBaHHA OWTUHM (Npu LbOMy HaBecHi 2014 p. BigOynocb MacoBe CKOPOYEeHHs doaxiBLiB
couianbHoOi poboTw, siki 34ificHIOBany couianbHe iHCNEKTYBaHHSA Ta CYnpoBig couianbHO Bpa3nuBumX
cimen i3 gitbMu).

Baromy 4acTuHy i3 34iACHEHHS MEePBMHHOI couianbHOI NiATPUMKM nepebpann Ha cebe
NcuMxomnoru, xo4va, $IK BUNNMBAE 3 IiHTEpB'l0 3 npeacTaBHMKaMWM TPOMALCBbKMX oOpraHisain,
nepemiweHi ocobn notpebytoTb bGinble couianbHO-NOOYTOBMX Ta OpraHi3auinHo-po3nopsagymx
Nnocnyr, aHik MCUXOMNOMYHOro KOHCYNbTyBaHHA. BoagHo4yac, HagaHHA nepLloi NCUMXOSOriYHOI
AOMOMOIM, WO aKTMBHO pOBUNKM MNCUXOMOrM, BXOOUTb TaKoX W A0 OOOB’A3KIB couianbHUX
npau,iBHUKIB.

AHanisa npakTMkM NIATPUMKU  NepecefieHuiB  NPOAEMOHCTPYBaB, LWO  BOJSIOHTEPCbKUM
opraHisauism ©Opakye cucCTeMHOro nigxogy Ta KeanigikoBaHuMx paxiBuiB. 3anyyeHHs X
MiPKHapOAHNX OOHOPCBLKMX OpraHisauiil, Xo4a BOHO € BaXkKNUBUM ANSA PO3B’SA3aHHA MaTepianbHUX
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npobnem, He MOXe MiAMIHATU HanarofXeHHs ajekBaTHOI HalioHanbHOI BiQNOBIAI Ha Kpuay,
3YMOBIEHY BiICbKOBO-NONITUMHUM KOHQITIKTOM.

e ogHnm BMKNMKOM, LLO NOCTaB nepen couianbHO poboTo, MOXHa BBaxaTtu dinocodito
nobygoBu cuctemm couianbHoi iHTerpadii BMO. 3a pgaHMMu  gocnigjkeHHs, uum  ocobam
npuTaMaHHUn NepeBaXKHO CrOoXMBaLUbKUW nigxig, cneumdivHi UiHHICHI opieHTauii i 3ByXeHe
«baveHHsa mandbyTHboro» [1]. BiaTak nobygoBy npodecinHoi couianbHoi nigTpumkn BINO gouinbHo
I'PyHTYBaTK Ha igel, Wo couianbHa iHTerpauis Ta agantauisi He NOBMHHI OPiEHTYBATMUCA Ha NnaHoBe
3a0BoNIeHHsIM noTpeb (i BiAMOBIAHO MOPOMAXKYyBaTM YTPUMAHCTBO i 3aneXxHiCTb Big A0OMOMOru
couianbHKX NpauiBHMKIB ab0 BOJNTOHTEPIB) | BUXOAUTY i3 NaTepHanicTCbKOi NapaanrMm pagsHCbKoro
couianbHoro 3abesneyeHHsl, 4Mi  NPaKTMKWM ycnagkyBanu YCTAHOBM COUianNbHOro  3axucty
HaceneHHsa | 3aknagum couianbHoro obcnyroByBaHHA. HaTomicTb iHTepBeHUil couianbHuX
npauiBHWKIB, CNPSIMOBaHi Ha po3B’a3aHHs npobnem BI10O, malTb cTaty NOWTOBXOM UMM ocobam
00 aKTMBHMX Ai: nowyky poboTu, OOCTYMHOrO XWUTMa, couianbHOro Ta KynbTYpPHOrO PO3BUTKY,
yyacTi B XUTTi rpomaam Towo. Lle aktyaniaye 3BepHeHHs cuctemu couianbHoi nigTpumkn BI1O, gka
nuwe hopmMyeTbCS HUHI, O OCHOBHOI ifel cy4acHOi NpodecinHoi coLianbHOi poboTw, ineanom akoi
Cnyrye iMnayepMeHT, aKkTuBi3auis KNieHTiB Ta 1X 3BiflbHEHHSA Big noTpedbu y couianbHUX
npauiBHUKax.

Taki BMKMMKM MOCUMIOKTE BMMOMM A0 MIAFOTOBKM CoUianbHUX MpauiBHWUKIB, HaBYaHHA iX
HaBMYKaM aKTMBI3aLji KIiEHTIB i 3aCTOCYBaHHSA TEXHIK OPIEHTOBAHOI Ha BUPILLIEHHS 3aBAaHb poboTH,
BMiHHIO OyayBaTV HenaTepHaniCTCbKi CTOCYHKW i3 KnieHTamu, BMiHHIO BiOpi3HATUM cuTyalii, B SKMX
daxiBuUi MOXYTb OTPUMYBaTUCA AUPEKTMBHMX MigXoAiB (Hanpuknag, nig 4Yac KpM3oBoi Oniku), Big
TUX, KONMW cnif 3acTocoByBaTM HeAUPEKTMBHI nigxogu. 3 iHwWoro ©OKy, couianbHi npauiBHUKK
NMOBWHHI ONaHOBYBATW CTpATErii M TAKTUKN PO3BUTKY rpomag, OpMyBaHHS ix couianbHOro kanitany
M 30aTHOCTI 4O caMOaKTmMBi3aUil, 3anyyYeHHs pecypcis rpomagmn, PopMyBaHHS KOMaHauM BOMOHTEPIB
TOLWO.

BuweHaBeneHe fae nigcrtaBu BBaxatu, WO couianbHa poboTa B YkpaiHi Ha gaHoMy eTani e
He odhopmMunacs sk NPOdECINHNN NPOEKT.

BucHoBKW. Y MiXXHaApOAHIN npakTuLi couianbHoi poboTn chopmyBanocb HanexHe TEOPETMKO-
MEeTOZOMOrYHE MiArPYHTA 3A4IMCHEHHs couianbHoi poboTu i3 BIO. BoHO BMXOAWTL i3 TOro, LO
nepemilleHHss nopylwye couianbHy eKororito MavHW, 3YMOBIOE AenpuBalilo, couianbHe
BUKMIOYEHHS, NOCUITIOE PU3UKN HACUMbCTBA Ta BUHUKHEHHS NCUXOMOFYHOI «NacTKu yTpUMaHcTBa»
TOLLO.

CouianbHa poboTa 3 nepeMileHnMn MAbMW NOBMHHA CNPSIMOBYBATUCA Ha MNOAOMaHHS
3anexHOCTi Bi4 rymaHiTapHOi OOMNOMOrM, BiOHOBIEHHS TpydoOBOro MoTeHuiany, BiAHOBMEHHS
couianbHO-KYNbTYPHMX Ta CYCifNbHUX 3B’A3KIB, €(PEKTUBHOIO CaMOMEHEHKMEHTY.

Y pob6orTi 3 BIMO couiankHi npauiBHUKM MOXYTb 3aCTOCOBYBAaTK SIK KOPOTKOCTPOKOBI (Kpu3oBe
BTPYYaHHSA; ayTpid poboTa; OpieHTOBaHa Ha 3aBOaHHA Mofenb couianbHoi poboTu), Tak i
OOBrOCTPOKOBI cTpaTerii BTPy4YaHHs, OpiEHTOBaHi Ha CUCTEMHO-EKOMOriYHy MoAenb couianbHol
pob0oTKn Ta po3BUTOK rPOMag.

YKpaiHi — npu nnaHyBaHHi cBOix nporpam anst BMO — gouinbHo 6yno 6 Ginbwe 6patn go
yBarn OOCBi4 MiXHapoOHOiI couianbHoOi poboTn. AmxXe nosiBa «BHYTPILWHIX BixeHUiB» B YkpaiHi
KMHyNa BUKNMK GaraTboM ycTaneHuM npakTvkam i SCKpaBO BUCBITNIUMA HETOTOBHICTb AepPXaBHMX
couianbHUX cny6 0o nepeopieHTaulii Ha HOBI rpynu KIieHTIB i 3a00pOKPaTN30BaHICTb FPOMI3AKOIT
ynpaBniHCbKoi  cuctemn. BoHa  Takox  NpoAeMOHCTpyBama  HegoCTaTH  NMPOdECINHY
KOMMETEHTHICTb couianbHUX NPauiBHKKIB i BUSBMNa NoTpeby y 3MiHi AesKnx acnekTiB iX NigroToBKw,
30Kkpema HeoOXigHICTb rotyBaTu OO AiANbHOCTI Y (POPC-MaKOPHMX OBCTaBMHAX, KOMM MOTPIGHO
3[ificHIOBaTM MOOINbHI  iHTEPBEHLl, | MOCUNUTN BMBYEHHS CUCTEMHO-EKOMOTiYHMX Moaernen
couianbHoi poboTu.
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